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THE CURRENT VIEW 
The Corporate Trustee 

By 

David C. Whilden 

Senior Trust Officer 

 
During my career of over 33 years as a Trust Officer, I 
have had the privilege of working with many 
individuals and families as they have planned for their 
future and the inevitable transfer of wealth from one 
generation to another.   
While methodology, 
intent and the related 
financial matters are 
central to these 
discussions, the 

overwhelming focus is on 
the dynamics within each particular family.   The most frequently 
asked question I typically encounter is:  “Who should serve as my 
Trustee?”  Let’s examine the alternatives.    
 
While the easy answer to this very important question is often a 
spouse or other relation, that option is frequently not appropriate or 
practical.  One must begin the selection process by first asking who 
has the time, experience, expertise and fiduciary knowledge to carry 
out the multitude of responsibilities incumbent on the person in the 
Trustee role.  Second, one should ask if it is prudent to put a loved one in the position of navigating the 
changing dynamics of a family or to assume a spouse or child is willing to serve as a mediator between 
family members when the inevitable conflicts arise.  Over the course of these many years, I have never 
had a family member speak fondly of their role as a Trustee.  I have not once spoken to a spouse, child 
or grandchild that relished the fiduciary appointment or in retrospect, felt privileged or honored to 
serve to in that capacity.  Ironically, I have talked with family members who were hurt, offended and 
even insulted at not being selected as the “chosen one.” I have rarely dealt with a loved one who was 
remotely prepared to carry out the many duties required of the person assuming that position.  In 
hindsight, virtually all individual Trustees would have preferred the delegation of the fiduciary role be 
given to a professional Corporate Trustee.   
 
  
 

Who should serve as my trustee? 

A corporate trustee provides 

 experience 

 independence 

 objectivity 

 expertise 

 impartiality 

 continuity 

 prudence 
 oversight 

 resources 
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The Corporate Trustee brings the following attributes to this very important position:  Experience, 
Independence, Objectivity, Expertise, Impartiality, Continuity, Prudence, Regulatory Oversight, 
Resources.   Please allow me to elaborate on a few of the very critical issues one should consider: 
 
Experience & Expertise – The Trustee who steps into the fiduciary role assumes 
significant responsibility for the financial well-being of current and future 
beneficiaries.  These responsibilities include investment management, trust 
administration and the understanding of complex accounting and legal 
principles.  Most individuals do not have the background necessary to carry out 
these tasks and frankly, do not want to be burdened with the work involved to 
master these skills.  The Corporate Trustee is held to the highest fiduciary 
standards under the law.   Therefore, significant experience and expertise are 
crucial to meeting these standards.    
 
Objectivity & Impartiality – The Corporate Fiduciary is legally bound to adhere to 
the terms of the Trust instrument and must administer the Trust accordingly.  
This ensures that one’s wishes are carried out as intended.  A Corporate Trustee 
must avoid favoritism of one beneficiary over another and must be unaffected by the pressures of 
family members.  A Corporate Trustee must have the requisite knowledge, skill and the often-needed 
resources to serve as a mediator, counselor and trusted advisor to one’s family.  
 
Continuity – The Corporate Trustee ensures continuous, consistent and competent administration for 
the entire term of one’s Trust.  A Corporate Trustee is not subject to the human frailties of age, illness 
or death.  As your family’s situation changes, your Corporate Trustee’s steady hand is always at the 
wheel, providing dependable and reliable administration and fiduciary guidance.  
 
Regulatory Oversight – A Corporate Fiduciary is subject to many levels of oversight from both internal 
and external auditors and governmental regulators.  This regulatory environment ensures that the 
work of the Trustee is performed in accordance with applicable law and adheres to the highest 
fiduciary standards.   Regulatory oversight is also critically important for the protection of current and 
future trust beneficiaries.  Boys, Arnold Trust Company is a state-chartered trust institution and is 
fully regulated by the State of North Carolina Commissioner of Banks.  Our Trust Company is also 
subject to annual examinations by one of the largest regional accounting firms in the Southeast.   
 
You have worked a lifetime to provide for your loved ones.  You have done significant planning to 
provide for their future well-being and financial security.  The final and most important step is 
assuring your plan is properly carried out.  A Corporate Trustee is the logical and prudent choice.   
Boys, Arnold Trust Company can serve as a Trustee, Co-Trustee, Executor (NC), Co-Executor (NC) or 
Agent.  If you are interested in discussing this matter further, please contact me or your Boys, Arnold 
Counselor and we will be pleased to go into greater depth regarding these fiduciary roles.   

Assure 
your 
plan is 
properly 
carried 
out. 
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Thank you for your trust in us. We value our 
relationship with you. If you have friends, 
family or colleagues that could benefit from 
our range of Wealth Management services, 
we would be honored by your referral. 


